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A P P E N D I X  I  –  M A I N  A C T I V I T I E S  O F  
L I C E N S E E S  
 

Main activities of licensees (self-described) Activity  

 
Accountant  
Actuary  
Adviser  
Approved trustee  
Asset consultant  
Bank  
Building society  
Call centre  
Conglomerate  
Credit union  
Custodian or depository service  
Derivatives dealer  
Exempt stockmarket  
Expert reports/research house  
Finance broker  
Financial planner  
Foreign exchange dealer  
Friendly society  
Futures adviser  
Futures broker  
General insurance agent (single insurer)  
General insurance multi agent  
General insurance underwriting agency  

Investment company  
Investor directed portfolio service 
operator  
Life insurance agent (single insurer)  
Life insurance multi agent  
Managing general underwriter  
Mortgage broker  
Non-public offer superannuation fund 
trustee  
Payment product provider  
Product issuer  
Real estate agent  
Registered general insurance broker  
Registered general insurance company  
Registered life insurance broker  
Registered life insurance company  
Responsible entity  
RIOT  
Securities dealer  
Solicitor/legal adviser  
Stockbroker/sharebroker  
Superannuation service provider  
Telephone sales 
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A P P E N D I X  J  –  S A M P L E  Q U E S T I O N N A I R E  F O R  
F I N A N C I A L  P L A N N E R S  
 
The following is provided as a guide to the information that will be required in  
addition to completion of the proposal form. To enable us to undertake a marketing 
exercise on your behalf we will require 6 bound copies of this information.  
 

Please note depending on the Insurance Company with whom you elect to place your 
insurance you may be required to complete more than one proposal form this year,  
 

 CV’s of all principals and Financial Planners  

 Schedule detailing all current and former proper authority holders,  
representatives etc. Include date of commencement, name, qualifications  
and date ceased.  

 Copy of compliance manual  

 Copy of complaints register for the previous 12 months  

 Copy of your approved product list  

 Copy of your latest corporate profile/company brochure/capability statement  

 Sample of a “financial planning report” prepared for clients  

 Sample of standard contract (including disclaimers & indemnity agreements)  
used by you when entering into contracts with third parties.  

 Details of how you remunerate your proper authority holders, providing  
percentage breakdown between salary, commission and other income. 

 AFSL License\application (only the pass setting at the specific activities licensed 
to carry out) 

 Financial services guide (FSG) 

 Statement of Advice (SOA) 
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A P P E N D I X  K  -  A P R A  N A T I O N A L  C L A I M S  A N D  
P O L I C Y  D A T A B A S E  
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A P P E N D I X  L  –  A P P R O V E D  E X T E R N A L  
D I S P U T E  R E S O L U T I O N  S C H E M E S  
 
Banking and Financial Services Ombudsman 

Credit Ombudsman Service Limited 

Credit Union Dispute Resolution Centre 

Financial Co-Operative Dispute Resolution Scheme 

Financial Industry Complaints Service 

Insurance Brokers Dispute Limited 

Insurance Ombudsman Services Limited 

Superannuation Complaints Tribunal 

 




