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Request a company statement 
at any tim

Annual statements are sent to all 
Australian companies on their annual 
review date. The statement must be 
checked and any incorrect information 
notified to ASIC. The annual review fee must 
also be paid.

The fee is due within two months of the 
annual review date. If the annual review fee 
is not paid by the due date, late fees will 
also apply. The late fees are:

• $65 if not paid by the due date (within 
two months of the review date);

• an additional $205 if not paid within one 
month after the due date (a total of $270).

Check that annual 
statements have been 
received
To help ensure that you or your clients meet 
your company annual review obligations, 
including payment of the review fee by 
the due date, you need to ensure that the 
annual statement has been received.

Most annual statements are dispatched 
electronically, through EDGE or our online 
easylodge facility. ASIC is required to send 
out the annual statements within 14 days 
of the company review date, so by checking 
the review dates of your client companies 
you can identify any that are overdue.

How do I  check when 
annual statements are due?
EDGE agents can request a review 
date report to check when the annual 
statements are due. This lists the review 
dates of all companies linked to the agent 
by the lodgement of a Form 362 (or that 
were linked to the agent prior to July 2003). 

Annual statements remain in the agent’s 
EDGE mailbox for 10 days. If they are not 
collected by the agent in that time, they are 
removed and a paper version is posted to 
the company’s registered office address.

A similar situation exists for agents using 
our easylodge service. The documents are 
available for viewing and download for 90 
days. If they haven’t been downloaded after 
10 days, a paper version is posted to the 
company’s registered office. This helps to 
ensure that companies receive and are able 
to respond to statements within legislative 
dates.

We have been issuing annual statements 
and invoices for the company annual review 
fee since July 2003. In cases where the fee 
has not been paid by the due date, letters 
notifying the company that it has failed to 
comply with its obligations are being sent 
directly to the company secretary, or if there 
is no secretary to the company director(s). 
Companies with a review date between 
July and November that have not paid the 
review fee have been sent a reminder letter. 
This was posted to the registered agent or 
the registered office if the company was not 
linked to an agent.

What i f  I  haven’t  received 
an annual statement?
If your annual statement hasn’t been 
received you can contact ASIC to arrange 
for a reissue. Just phone our Enquiry Line on 
03 5177 3988.

T ips for reg istered agents
Keep ASIC up to date about what 
companies you represent and your 
contact details. This will ensure that annual 
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statements are dispatched to the correct 
place.

• If you now represent a company, please 
ensure they have lodged a Form 362 
Notification of appointment or cessation of 
a registered agent by a company to ensure 
you receive the annual statement for the 
company.

• If you no longer represent a company, 
please ensure you have lodged a Form 
361 Notification of a registered agent 
ceasing to act for a company. In addition, 
you should notify the company of your 
cessation in case the registered office 
needs to be changed. If your address was 
also the company’s registered office, you 
should advise them that they may need 
to lodge a Form 484 Change to company 

details to notify ASIC of the change to 
their registered office address.

• Be aware that if there is an unpaid 
amount still owing to ASIC before the 
annual review fee is paid, the annual 
review payment (usually $200) will be 
allocated to that amount first, and a late 
payment fee may be incurred by the 
company as a result.  

• Make sure you put in place operational 
systems to regularly download your 
annual statements. If you are an 
easylodge user we will send you an email 
to remind you. If you are an EDGE user 
you can request a review date report 
- RA61/62.

• Check that your contact details are 
accurate. You can lodge a Form RA01 

Notification to register, change details of, 
or cease as an agent at any time.

• If you are unable to download 
documents for any reason within the 
required time frame, expect a paper copy 
to be redispatched to the company’s 
registered office.

• Check that your records match ours 
before lodging changes. EDGE agents 
can request a data download from the 
ASIC database.

• Keep your client companies’ records up 
to date throughout the year. That way, 
at annual review time the only response 
needed to the annual statement will be 
payment of the annual review fee and 
making  a solvency resolution.

The corporate key is an eight-digit 
number uniquely associated with a 
company’s ACN. 

• it changes annually on a company’s 
annual statement,

• it can be changed on request of a 
company officer or authorised agent.

Use of a new corporate key automatically 
cancels the preceding key.

Company corporate keys will be sent out 
on their annual statements.

What forms need a 
corporate key?
The corporate key is only required on 
forms which ASIC believe to be ‘critical’, as 
they change company details of a sensitive 
nature on the corporate register. These 
forms are,
 Form 362 Notification of appointment 

or cessation of a registered agent by a 
company.

 Form 370 Notification by officeholder of 
resignation or retirement.

 Form 484 Change to company details.

 Form 486 Notification to nominate, 
change or cease a contact address for a 
company.

Who is affected?
Every Australian company who lodges 
critical change forms on paper is affected. 
Similarly, if you are a registered agent who 
lodges critical change forms in paper on 
behalf of your client companies then you 
will be affected.

If you lodge ASIC forms electronically, there 
should be no change required to your 
current practice. You will not be required 
to enter a corporate key on any electronic 
form. You may, however, choose to retain 
access to the corporate key of each of 
your clients, in case you do have to lodge a 
paper form from time to time.

How is the corporate key 
distr ibuted?
New company registration 
Corporate key letter sent to the registered 
office.
Existing company
Included on annual statement. This will 
normally go to the registered office, but 
may go to a nominated contact address or 

officeholder address, if arrangements have 
been made with ASIC.

Company reinstatement
Corporate key letter sent to the registered 
office.

Ad-hoc request (telephone, internet or 
over the counter)
Corporate key letter sent to the registered 
office.

Transit ion strategy for the 
new system
Agents and companies lodging 
electronically will see no change to their 
current practice. For agents and companies 
lodging by paper, we understand that 
not every company will have received 
a corporate key yet. Therefore,  we have 
applied a grace period of several months 
to allow for adjustment to the new system. 
We will accept a paper form without a 
corporate key, where one has not been 
issued.

To ensure the integrity of company 
information, we strongly recommend that 
you acquire a corporate key for use as part 
of paper lodgements of critical change 
forms. 
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In the last issue of InFocus, we advised 
you that ASIC had commenced a project 
aimed at streamlining the company 
charges process for both business and 
ASIC.  

Well, from 1 May 2004 the way we process 
most provisional charge documents 
changed.  

We’ll be imaging stamp duty deficient 
charges once they have been processed 
and they’ll then be available for you to 
search.

When the stamp declaration arrives, we’ll 
process it as a separate document and 
it will automatically link to the relevant 
charge.  When an image of the charge is 
ordered - you will automatically get both 
as the one search.

You’ll also be able to order just the stamp 
duty declaration if it was lodged separately.

We will also be releasing two new ASIC 
forms:

• Form 327 Application for extension of 
time – stamp duty deficiency; and

• Form CH01 – a coversheet for:
 º Form 115 Notice of succession in law 

to chargee of charges
 º Form 348 Miscellaneous charge 

document

These forms will be optional but we think 
you’ll find them useful.  They set out the 
information we need up-front to process 
your transactions quickly and effectively.

Where to next?
In the meantime, we are working on a 
process where you’ll be able to lodge a set 
of standard terms and conditions and then 
use a short form instrument for simple 
charges.  

Over the next few months, we’ll continue 
to consult with stakeholders to make sure 
that the process we design is a fit for both 
business and ASIC. At the same time we 
will be assessing the feasibility of charges 
being lodged electronically.

More quest ions?
If you have any feedback or questions, or 
need further information – please email 
us on charges.project@asic.gov.au – and 
quote your registered agent number.

The Charges Project has 
made the first change 

Over the past few weeks ASIC has 
received some enquiries about the pre-
Australian financial services (AFS) public 
registers relating to:

• securities dealers;
• investment advisers;
• futures brokers; 
• futures advisers;
• general insurance brokers;
• life insurance brokers;
• foreign insurance brokers; and
• old law or pre-AFS proper authority 

holders in the securities and futures 
industries.

These registers were removed from the 
ASIC website following the transition 
to the new Australian financial services 
licensing regime on 10 March 2004. They 

have been replaced by the AFS Licensees  
Register, which contains details of people 
or organisations that hold an AFS licence, 
and the AFS Authorised Representatives 
Register, which contains details of people or 
organisations authorised to represent AFS 
licensees. 

The Banned and Disqualified Registers 
currently include details of securities and 
futures representatives banned under the 
pre-AFS licensing regime, as well as those 
banned or disqualified under the new 
licensing regime. 

You can find the AFS Licensees Register, 
AFS Authorised Representatives Register or 
the Banned and Disqualified Registers at 
www.asic.gov.au/search.

Changes to searching our 
public registers

Electronic 
Lodgement Protocol 
updated

The ASIC Electronic Lodgement Protocol 
has been updated by Variation No 7 
dated 17 March 2004. Details of the 
changes are shown in Table 4 Table 
of variations to the protocol on our 
website at www.asic.gov.au/lodge.

Data matching 
program between 
ASIC and Insolvency 
and Trustee Service 
Australia (ITSA) 

A data-matching program commenced 
on 2 March 2004 with the cooperation 
of the Insolvency and Trustee Service 
Australia (ITSA).

The program will match data from 
the ITSA National Personal Insolvency 
Index (NPII) with data from ASIC’s 
public database to identify persons 
automatically disqualified from managing 
corporations by operation of s206B(3) 
and (4) of the Corporations Act 2001. The 
results of the program will be used by 
ASIC to investigate possible breaches of 
the law. 

The program protocol developed in 
consultation with the Office of the 
Federal Privacy Commissioner provides 
more information about this new 
program. It is available on our website at 
www.asic.gov.au/companies.

Both ASIC and ITSA adhere to the 
Privacy Commissioner’s Guidelines 
on Data-Matching in Commonwealth 
Administration that includes standards 
for data-matching to protect the privacy 
of individuals. 
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Editorial Enquiries
If you have any comments please 
contact:

Editor, InFocus 
ASIC
GPO Box 9827
MELBOURNE  VIC  3001

Tel: 03 9280 3346
Fax: 03 9280 3355
Email kathleen.meekings@asic.gov.au

Contact

Visit our website at 
www.asic.gov.au

For consumer information visit 
www.fido.gov.au

Client Contact Centre
Email info.enquiries@asic.gov.au

Contact our Client Contact Centre’s 
Enquiry Line on 03 5177 3988 
(Weekdays 8.30 am to 7 pm AEST)

For any questions about:

•  running a company,

•  ASIC invoices,

•  fees,

•  lodging company forms, or

•  searching our company database or 
registers.

Infoline
Email infoline@asic.gov.au

Contact our Client Contact Centre’s 
Infoline on 1300 300 630 
(Weekdays 9 am to 7 pm AEST)

For information about;

•  fundraising,

•  licensing,

•  disclosure and takeovers,

•• making a complaint about companies 
and services,

•  financial services regulation, services 
and products,

•  your AFS licence,

•  investors’ and consumers’ rights, or

•  copies of ASIC publications or 
documents.

If you’re a company director or a 
professional adviser to directors, here are 
some hints on applying to us for relief from 
the Act’s financial reporting requirements 
under Chapter 2M.

Many applications for such relief claim that 
compliance with the Act would impose an 
‘unreasonable burden’ on the company. 
To pass the test of what is ‘unreasonable’, 
you must establish that the burden 
goes beyond what is equitable, or is so 
far against the company’s interests, it is 
overwhelming. 

We must weigh these considerations 
against the public interest, the needs of 
users of the accounts, and the intentions 
of Parliament and/or accounting standard 
setters, plus other criteria in ASIC Policy 
Statement 43 Accounts and audit relief. 

So your application needs to be specifically 
supported by an explanation (including 
data and facts) about the nature of 
the burden and why such a burden is 
‘unreasonable’. 

Examples of circumstances that may satisfy 
the ‘unreasonable’ burden test include:

• A change of financial year is necessary 
to avoid duplicated compliance costs 
due to the need to prepare two sets 
of accounts because the company’s 

financial year is not aligned with the 
foreign parent company’s financial year.

• An extension of time to prepare and 
lodge the financial report is necessary 
because of major unforeseen changes 
in key personnel, or major unexpected 
events like destruction of records by fire 
or major IT system failure.

Examples of circumstances that are unlikely 
to satisfy the ‘unreasonable burden’ test 
and may therefore result in ASIC refusing 
your application, include:

• Compliance involves additional costs to 
the company.

• The company’s competitors are not 
required to disclose similar information.

We also have the discretion to grant an 
extension of time for companies to lodge 
Form 384 under [CO 98/98]. You need to 
show us that you need the time extension 
because of circumstances beyond 
your control. For more, see ASIC Policy 
Statement 58 Reporting requirements—
registered foreign companies and Australian 
companies with foreign company 
shareholders. 

For copies of policy statements visit 
www.asic.gov.au/ps.

Applying 
for financial 
reporting relief 

In March ASIC released a great new 
electronic product. A statement of current 
company details can now be requested 
at any time in a useful PDF format. The 
statement is a helpful way to check if the 
company details are correct with a view 
to updating any information that is out of 
date.

This electronic statement can be accessed 
in a quick and easy way. Companies or 
agents who are registered users of EDGE 
can receive these ad hoc statements by 
requested an RA71. Similarly, users of our 
online easylodge service can also submit 
an RA71 request.

Request a company 
statement at any time


