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ASIC ANNUAL  FORUM 2013

25-26 March 2013 HILTON SYDNEY
TheNewNormal
The world economy is moving from turbulent times to a ‘new normal’. 

But what is that new normal and will it allow markets to remain fair and 

efficient? The ASIC Annual Forum (previously ASIC Summer School) 

analyses global trends and their effects on Australia and the region.

The two-day conference includes keynote addresses by industry leaders, 

concurrent workshops on topical issues, and opportunities to network 

with other industry professionals. Speakers include Elisse B. Walter, 

Chairman-elect of the US Securities and Exchange Commission, Glenn 

Stevens, Governor of the Reserve Bank of Australia and Nick Leeder, 

Regional Managing Director of Google Australia and New Zealand.

ASIC will also be holding the inaugural ASIC Annual Dinner on Monday  

25 March 2013, featuring a keynote address from David Gonski AC, 

Chairman of the Future Fund, and a panel of business leaders on the  

topic ‘Inspiring institutions’. 

Register early to ensure your place at the ASIC Annual Forum 2013 and 

the ASIC Annual Dinner. Early bird discounts close on Friday 1 March 2013.

Visit www.asic.goV.au/annual-forum for more 
program information and to register online 
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Australia’s new national business 
names register commenced 

nearly seven months ago. The 
transition to one national register 

has brought a large number of 
new customers to ASIC, with around 

1.6 million existing business names 
automatically transferred on 28 May 2012.

Since transition, we have received a high 
number of business name registration 
applications and requests to update the 
register. We have also experienced a 
high volume of inquiries coming into our 
call centre every day regarding the new 
register.

Some of the highlights of the first seven 
months as at 16 December 2012 include:

 » 140,297 new business names registered 

 » 246,340 business names-related inquiries 
received, and

 » 4,094,519 searches conducted on the 
business names register.

Since the new online register began in 
May, we have worked hard to continuously 
improve our online services.  Recently, 

we implemented improvements which 
will enhance customers’ experience of 
using ASIC Connect. These improvements 
include:

 » allowing customers to save a transaction 
before making a declaration and/or 
payment, and resume it later

 » accepting online registration of 
transferred business names, and

 » improving the system validation process 
to make the service faster.

We will keep you updated on further 
changes and improvements to our 
business names service in future editions 
of InFocus and through the latest 
updates page on our website.

Read on to learn more about the new 
online services we have implemented, 
including:

 » improved services for updating your 
business name details

 » renewing a business name, and

 » a joint ABN application and business 
name registration service with the ABR.

Business names  
service update
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Business name maintenance and  
renewal services added 
to ASIC Connect

The business names register has 
now been live since 28 May. To 

ensure a smooth transition to the 
new business names register, we have 
been implementing our new services 
gradually to ensure that the register 
is working well. We have recently 
added a range of new services to 
our online service, ASIC Connect.

Updating your business 
name details online
We have launched new online services 
for business names customers to update 
details for a business name using ASIC 
Connect. 

Most transactions only take a few minutes 
to complete and, in many cases, you will 
receive confirmation on the spot that 
updates to your business name details 
have been made. 

Details you can update include:

 » business name addresses

 » adding or removing partners from a  
partnership that holds a business name

 » business name holder details 
(including personal addresses), and

 » representative details.

You can also apply to cancel a 
business name and transfer a 
business name to a new holder.

Some transactions are not yet available 
on ASIC Connect. These are available as 
paper transactions from our website. You 
can complete these transactions, scan 
and email them to us at the email address 
provided. These transactions include:

 » add an ABN to a business 
name holder

 » request an alternative 
registration period

 » update representative details 
(with the exception of organisation 
representatives), and

 » remove organisation representatives.

Maintenance smart form phase out 
Now that we have introduced new online 
services to ASIC Connect, we have phased 
out the maintenance smart form and you 
should use ASIC Connect to update your 
business name details.

Know where to find your ASIC key 
To make changes to your business name registration – update details, renew cancel or transfer – 
you must first use an ASIC key to link the business name to your ASIC Connect account. 
 
For business names registered after 28 May, the ASIC key was sent with your registration 
documents. For business names registered before 28 May, we will post the ASIC key with your next 
business name renewal notice, to the address for service of documents listed on the register. 
 
You can also request an ASIC key through ASIC Connect, online any 
time. See our user guide on how to order an ASIC key.

Renew your business name 
online now
Existing business name holders can now 
renew their business name registration 
online once they receive a business 
name renewal notice from ASIC.

If you have registered a business name 
and want to continue to carry on business 
under that business name, you must 
renew your registration before it expires. 
This is done by paying the renewal fee, 
to renew for either one or three years.

You can only renew after we send you 
a notice that your business name is 
ready to renew. Your renewal notice will 
explain how to go online, how to review 
your details, and how to renew your 
registration and pay the renewal fee.

We are undertaking a staged renewal 
process between 28 May 2012 and 
30 April 2013 as we transition to the 
new national system. This means that 
some business name holders may 
receive their renewal notices after the 
registration expiry date has passed. 
However, we will not cancel your 
business name without contacting you.

Visit our website to see which renewal 
notices we’ve already issued and the 
schedule for sending future renewal 
notices.

To renew and update your business name 
details, you’ll need to sign up to ASIC 
Connect. After you sign up, you can link 

all business names you have registered to 
the one ASIC Connect account, using your 
ASIC key.

If you need assistance, see our ASIC 
Connect user guides for step-
by-step instructions.
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https://asicconnect.asic.gov.au
http://www.asic.gov.au/asic/asic.nsf/byheadline/Add%20an%20ABN%20for%20a%20business%20name%20holder
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https://connectonline.asic.gov.au/HLP/references/business-names-userguide-page/index.htm
https://connectonline.asic.gov.au/HLP/references/business-names-userguide-page/index.htm
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Renewing your business name using 
ASIC Connect for the first time 

Business names –  
where to find information
During the transition period between 

state and territory business name 
registration and the new national 
registration system, ASIC has received a 
large volume of inquiries. Some customers 
have experienced long wait times when 
contacting our call centre.

However, you don't have to wait in 
the queue. There are a range of self-
help options available online to get 
you the information you need.

ASIC website
Our website provides a detailed 
about how to register, renew, cancel 
or update details for a business name. 
It also contains links to other valuable 
information such as regulatory guides, 
user guides and latest updates.

Regulatory guide
Our regulatory guide, Registering your 
business name (RG235), provides in-
depth information and guidance about 
registering and updating a business name.

User guides
Our screen-based user guides provide 
step-by-step instructions on how to 
complete transactions on ASIC Connect.

Latest updates
Our business names 'latest updates' 
page provides the news and useful 
information about issues and 
changes with our business names 
services, including ASIC Connect.

Some business name holders are 
now receiving their business 

name renewal notices.

If you have received your notice and are 
unsure of what to do next, here are some 
tips.

Know when to expect your 
renewal notice
We will contact you when it’s time to 
renew by emailing or posting a renewal 
notice to an address on the business 
names register. You can’t renew your 
business name until we send the renewal 
notice. Visit our website to see which 
renewal notices we've already issued and 
the schedule for sending future renewal 
notices. 

We are undertaking a staged renewal 
process between 28 May 2012 and  
30 April 2013 and this means that some 
business name holders  may receive their 
renewal notices after the registration 
expiry date has passed. However, we 
will not cancel your business name 

without contacting you.

Make sure your address is up to 
date before your renewal date
We’ll send the renewal notice to your email 
if we have it, the the address for service 
of documents or another address listed 
on the business names register. If it’s not 
current, you will need to update it through 
ASIC Connect. See our user guides to 
help you update your details online.

Connect with your ASIC Key
To renew your business name, you’ll 
need to create an ASIC Connect account 
and link your business name to it. To 
do this, you’ll need the ASIC key.

You’ll find the ASIC Key on 
your renewal notice.

Visit our website for more information 
about business name renewals or see our 
user guide, How to renew a business 
name for step–by–step instructions.

YouTube
Our YouTube channel has videos 
that introduce you to our new 
online services and step you 
through the process of completing 
transactions with ASIC Connect.

Facebook and Twitter
Our Facebook and Twitter feeds provide 
tips, updates and links to the latest 
information published on our website.
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https://connectonline.asic.gov.au/idc/groups/exportalcontent/documents/extimage/userguide_bnrenew.pdf
http://www.youtube.com/asicconnect
http://www.facebook.com/asicconnect


Register of recently transferred business names 
Cancellation will take about 28 days. This is a new legal requirement that ensures all 
relevant parties are informed of the impending cancellation.

The national business names register will show the details of the previous business name 
holder for 28 days after we process the cancel and transfer request. We are currently 
making system enhancements, so that both current and new owners will appear on the 
register during the cancellation period.

In the interim, if the proposed business name holder registers a transferred 
business name during the 28 day cancellation period, the new registration will 
appear on then the Register of recently transferred business names available 
on our website. After the 28 day period finishes, the new registration 
will appear on the business names register.
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Register your business 
name and ABN at 
the same time 
You can now apply to register a business name at 

the same time that you apply for an Australian 
Business Number (ABN) online with the Australian 
Business Register. 

The Australian Business Register’s ABN application 
service now provides you with the option to register 
a new business name as part of the application 
process, saving you time.

Once the application is complete, the Australian 
Business Register will pass the application to us. We 
will process the application and send you an invoice 
for the business name registration fee. Generally, 
we will send the email within two days of you 
submitting your application. We will register the 
business name and issue the record of registration by 
email once payment is received.

In addition, the ABN application service provides 
access to other online registrations such as GST, 
AUSkey and PAYG withholding tax. 

This service is available to those who have 
not yet applied for an ABN. If you are an 
existing ABN holder, you should register 
your business name online directly with us 
using our online service, ASIC Connect.

Cancelling or transferring  
a business name

As part of our ongoing service 
improvements, the cancel and 

transfer process for a business name 
has been simplified. Not only is it 
all online, but transferred business 
names are now registered and you 
can conduct business while the old 
registration is being cancelled.

Steps to transfer a  
business name

For current business name holders:
Step 1: Create your ASIC Connect  

account online

Step 2: Log onto ASIC Connect

Step 3: Make sure you have your ASIC key

Step 4: Use your ASIC key to link your 
business name to your account

Step 5: Go to Lodgements and Notifications, 
select your business name and 
select ‘cancel / transfer this  
business name’

Step 6: Wait for a consent to transfer 
number via email, usually within  
24 hours

Step 7: Provide consent to transfer number 
to proposed business name holder

Step 8: The new business holder can apply 
online to register the name straight 
away using the ‘consent to transfer’ 
number.

For proposed business name holders:
Step 1: Obtain ‘consent to transfer number’

Step 2: Create your ASIC Connect 
account online

Step 3: Log onto ASIC Connect

Step 4: Register business name online 
via ASIC Connect using the 
consent to transfer number.

Once you complete the registration 
process and receive your record of 
registration, you can conduct business..

Visit our website for more information 
about how and when to cancel 
and transfer a business name. You 
can also see our user guides, How 
to transfer a business name and 
How to register a business name 
with a consent to transfer number 
for step–by–step instructions.
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Compliance programs update

* Some entities will receive more than one warning letter if they remain non-compliant.

** These programs are used to identify which companies are required to comply 
with financial reporting obligations in the Corporations Act 2001.

Financial statements and reports 
provide important information to 

shareholders, creditors and the public. 
Most entities end their financial year in 
June and have between three and four 
months to lodge their financial statements 
with ASIC. Last year, around 25,000 entities 
lodged financial statements with us.

We run a variety of programs to ensure 
companies, managed investment 
schemes and Australian financial services 
licensees understand and comply with 
their financial reporting requirements.

Our programs target non-lodgement 
of financial accounts by:

 » managed investment schemes

 » financial services licensees

 » foreign companies

 » large proprietary companies

 » small foreign–controlled companies

 » public companies limited 
by guarantee, and

 » unlisted public companies.

Once an entity is identified as non-
compliant, a warning letter is issued. 
This letter advises entities of their 
financial reporting obligations. A further 

warning letter may be sent if an entity 
fails to comply with their obligations.

Entities that still do not comply with 
their obligations are referred to our Small 
Business Compliance and Deterrence 
team for possible court action. 

During the 2011/2012 financial year, 
we issued over 16,000 notices for non-
lodgement of financial statements. 
In addition to these notices, we 
provided significant support and 
education to targeted entities 
regarding their obligations.

Our compliance programs in 2010/2011 
financial year resulted in over 1,100 
non-compliant entities being referred 
for potential court action. 

Since July 2010, we have had eleven 
successful criminal prosecutions against 
three individuals and eight entities. Fines 
issued as a result of these prosecutions 
ranged from $1,400 (aggregate) to 
$127,000 (aggregate) per prosecution.

Some large proprietary, small foreign–
controlled and limited by guarantee 
public companies have different financial 
reporting obligations. To ensure we target 
our compliance programs correctly, 
we consult with these companies 

to get more information about their 
status to assess their obligations. 

If you have received a notice from 
us regarding a compliance program, 
you should follow the instructions 
provided in the notice.

2011 financial statement compliance programs – Key statistics

Entities Warning letters 
issued *

Australian financial services licensees 996
Managed investment schemes 212
Foreign companies 1138
Unlisted public companies 1328
Large proprietary/small foreign controlled 
companies—identification**

4030

Large proprietary/small foreign controlled 
companies—non-lodgement

1197

Limited by guarantee —identification** 5478
Limited by guarantee—lodgement 1213
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SMSF auditor register – coming soon
A new register for auditors of 

self-managed superannuation 
funds (SMSF) will be established 
on 31 January 2013.

From 1 July 2013, you will need to be 
registered with ASIC as an approved 
SMSF auditor and meet set requirements 
in order to conduct audits on self-
managed superannuation funds. 

Registrations will open on 31 January 
2013 and to ensure your application 
is processed by 1 July 2013 you 
should apply before 30 April. 

You will be able to apply and pay 
application fees online with ASIC 
Connect, our online portal.

Sanctions may apply if an unregistered 
auditor accepts an SMSF audit 
engagement after 1 July 2013.

Existing approved SMSF auditors can 
apply for registration under transitional 
arrangements between 31 January 
and 30 June 2013. These transitional 
arrangements contain exemptions that 
may apply to some auditors. Under these 
exemptions, registered company auditors 

are not required to undertake a 
competency exam 

nor are they required complete 300 hours 
of work auditing one or more SMSF.

In preparation, we have released 
guidance to assist SMSF auditors register 
with ASIC and understand the new 
SMSF auditor competency standards.

A new Regulatory Guide 243 Registration 
of self-managed superannuation 
fund auditors (RG 243) has been 
published, which explains:

 » how to apply for registration as 
an approved SMSF auditor

 » the types of registers of SMSF 
auditors ASIC will maintain, and

 » the transitional arrangements 
for the registration of existing 
approved auditors of SMSFs.

We have also released Class Order, 
(CO 12/1687) Competency standards 
for approved SMSF auditors, which 
details the SMSF auditing competency 
standards SMSF auditors will be 
required to meet in the new regime.

Visit our website for more information 
about SMSF auditors. You can also 
subscribe to our SMSF Auditor 
Update newsletter to get the latest 
information and developments.

New charities 
and not-for-profits 
regulator launched
A new Commonwealth agency, the Australian 

Charities and Not-for-profits Commission 
(ACNC), was established on 3 December 2012 to 
assume responsibility for the charity and not-for-
profit sector in Australia.

All organisations that were endorsed by the 
Australian Tax Office as charities before  
3 December 2012 have been automatically 
registered with the ACNC. This includes all 
charitable companies and registered bodies that 
are also registered with ASIC.

If your company or registered body is now 
registered with the ACNC, some of your reporting 
obligations (e.g., changes to your details) will be 
transferred to the ACNC. This change in reporting 
obligations will remain in place until the company 
or registered body is deregistered with the ACNC.

Not-for-profit companies and registered bodies 
are expected to be transferred at a later date, but 
not before 2014.

If you wish to register a charitable 
company or registered body, you must 
first register it with ASIC and then apply to 
the ACNC for registration as a charity.

For more information about the ACNC 
and the changes in reporting obligations 
for affected companies and registered 

bodies, visit the ACNC website.

ASIC receives first 
SBR lodgements
ASIC has started to receive financial reports through our 

Standard Business Reporting (SBR) service.

Our first document, a statement to verify the financial statements 
of a foreign company, was received on 26 September.

Australian businesses can prepare and lodge key government forms 
directly from their SBR-enabled software to agencies participating in 
the SBR program. SBR streamlines business–to–government reporting 
requirements, reducing red tape and saving you time and money.

We're committed to the SBR program and we're working with software 
developers who are interested in creating SBR-enabled forms.

Commissioner Greg Tanzer 
featured in ATO magazine
The September edition of the ATO's 'Targeting Tax Crime' magazine 
features a profile on our own Greg Tanzer. In a wide-ranging interview 
for their regular 'Spotlight' column, Commissioner Tanzer explains the 
ways in which ASIC is working with the ATO to tackle financial crime.

Greg provides details about:

 » ASIC's focus on three strategic outcomes: confident and informed investors, 
fair and efficient financial markets and efficient registration and licensing

 » ASIC's role in helping the ATO to fight tax and financial crime

 » the role ASIC plays in Project Wickenby and the particular 
capabilities we bring to the table, and

 » the challenges ASIC faces.

To read the article, visit the ATO website.
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ASIC Website
www.asic.gov.au
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 » insolvency

www.moneysmart.gov.au

 » consumer information

 » financial tips and 
safety checks

 » unclaimed money

Contact us
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1300 300 630

International +61 3 5177 3988 
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FoFA reforms update
The Future of Financial Advice 

(FoFA) reforms commenced 
on 1 July 2012.  These reforms 
will affect those that provide 
financial advice and products to 
retail clients.

From 1 July 2013, compliance 
with the FoFA reforms will be 
mandatory.

However, existing AFS licensees 
can choose to comply before 
30 June 2013. If you wish to 
comply, will need to notify us by 
lodging a Notification of intention 
to comply with Future of Financial 
Advice provisions (Form FS92).

You can search our register of 
entities that have elected to 
adopt the FOFA reforms early on 
our website.

Replacement for 
accountants' exemption 
New limited Australian financial 
services licence

As part of the FOFA reforms, the 
Government announced on  
23 June 2012 that accountants 

and other advisers can apply 
for a limited 

Australian financial services 
licence from 1 July 2013, enabling 
them to give "class of product 
advice" on a range of financial 
services products.

See our website for more 
information about the range of 
products accountants can advise 
on and the three year transitional 
arrangements that will be in 
place from 1 July 2013.

Draft regulations to enable 
these licensing arrangements 
were released for public 
comment in late November.

We will be working with 
industry participants to help 
them comply with the new laws 
during the transition period from 
1 July 2013.

We will continue to provide 
updates on the FoFA reforms in 
future editions of InFocus.

Visit our website for more 
information about the FoFA 
reforms. You can also subscribe 
to the ASIC Future Of Financial 
Advice update newsletter to 
get the latest information and 
developments.

ASIC offices will be closed between 
Christmas and New Year

ASIC offices and call centre will be closed from Tuesday  
25 December 2012 to Tuesday 1 January (inclusive),  

re–opening on Wednesday 2 January 2013.

Online company lodgement, ASIC Connect search and business name 
services will still be available during this period. Annual statements 
and business name renewal notices will continue to be sent out for 
companies, schemes and business names with an annual review or 
business name renewal date during the closedown period. 

The closing date for notices in the Business Gazette and publication 
dates for the Business and ASIC Gazettes are available on our website. 

If you can't find the answer to a question on our website, ask us a 
question online and we will answer it in the new year. 

Find more information about the closure on our website.

Get ready for the Christmas 
and New Year period
Even though we are closed for the holidays, your obligation to lodge 
documents or pay your company annual review or business name 
renewal fees does not stop.

To make sure you are prepared and don’t come back to late fees or 
penalties:

 » Lodge any documents online early. You will still be able to use our 
online services over the Christmas and New Year period if you need 
to make any urgent changes.

 » If you are lodging in paper, send the documents to us as soon as 
possible. Changes required by close of business Monday  
24 December 2012 but not received until 2 January 2013 will incur a 
late fee. You will not get a late fee if your change is required during 
the closedown period but not received until 2 January 2013.

 » Pay your fees. If ASIC fees payable to ASIC are due over the 
Christmas and New Year period, you must still pay it before 
the due date. Business name holders can pay their fees online 
and all other customers can pay by BPAY .  Check your invoice 

for the options available to you.
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